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2020/21 SUMMARY.

clubPlatinum.

Please complete this section within your direct debit plan  (Please tick the relevant option box)

Season 
Ticket 
Number 

Season Ticket Holder 
Name

Option 1 Option 2 Option 3 Option 4 Option 5 Option 6

Leave money with 
Club and receive 
behind closed doors 
hospitality (Oct, Nov, 
Dec Suspended).*

(subject to goverment 
guidelines and 
availability)

 
 
 
 

Leave money 
with Club but 
choose not to 
receive behind 
closed doors 
hospitality.

Receive back 
any payment 
over £230 to 
use as a credit 
on 2021/22 
season ticket.

Receive back 
any payment 
over £230 as a 
cash refund.

Use sum paid as 
a credit against 
2021/22 
Season Ticket.

Receive a 
full refund.

*Where behind closed door hospitality is unavailable, iFollow access (valued at £10) is provided with remainder of the value of the game left ‘on account’ with the club. Each game is calculated as one twenty third of 
the full value of your total season ticket price,  which means at the end of the season should you be prevented from joining us for matchday hospitality due to covid restrictions you will be able to select a pro rata 
refund, with refund options including, leaving your money with the club, a credit towards next season (or another commercial package) or a cash refund. 
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