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P U R P O S E

• By following this policy and receiving appropriate training, people representing the SET will:

• be able to identify potential risks in their working environment and mitigate against these risks

• know the different risks which young people might be exposed to and the signs which might suggest a participant is 
in need of help and/or protection

• be able to respond appropriately to allegations, concerns and disclosures

• understand the roles and responsibilities of other professionals and know what to do if they are concerned about 
the actions others have taken.

• 

Leaders within the SET will:

• monitor the implication of this policy

• arrange and mandate regular training for all staff, which is appropriate to their role and responsibility

• ensure lessons are learnt through their own regular evaluations and feedback from other agencies

• respond to any concerns promptly which implicate SET staff.

I N T R O D U C T I O N

This policy makes it clear that within MK Dons F.C and MK Dons Sports and Education Trust, we all have a responsibility 
to safeguard children, young people to protect them from harm. These procedures aim to raise awareness of how to 
safeguard and promote the welfare of children, young people 
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D E F I N I T I O N S

For the purposes of this policy a child or young person is defined as follows:

‘ Any person aged 18 and under’

R E S P O N S I B I L I T I E S

Safeguarding young people is the responsibility of everyone and Milton Keynes Dons F.C. is determined that all people 
working for and with the SET are well prepared to meet this responsibility.

Any member of staff, paid and volunteers, who has a concern about a child’s welfare must follow the procedures SET 
out in this policy.

Line managers and supervisors will ensure that safeguarding is understood by their teams through regular 
discussions. These discussions reinforce culture, check understanding and ensure appropriate and up-to-date training. 
Staff and volunteers are provided with wallet cards which they carry and which provide key contact details and 
guidance for safeguarding matters.

All staff and volunteers are subject to DBS Enhanced clearance as part of our safer recruitment process where roles 
include regulated activity with children and young people.

Senior leaders will ensure that training for staff and volunteers is regular and leads to a culture where safeguarding is 
paramount.

The designated safeguarding officer, and their deputies, will provide support to staff members to carry out their 
safeguarding duties and who will liaise closely with other services such as children’s social care.

Contact details for key staff can be found in at the end of this policy.

 
C U LT U R E

A policy is only useful if it is applied consistently well. The SET is committed to developing a culture where all staff and 
volunteers are vigilant and work proactively to keep children safe. All staff and volunteers will recognise the importance 
of their own behaviour and will speak out if they are concerned that someone else is behaving in a way which may put 
others at risk, even when they are certain that there is no intention to do so.

Staff and volunteers will refer all concerns to their line manager or the designated officer quickly and fully.

Staff and volunteers will work in tandem with schools and other partners to keep children safe while working in their 
setting. As well as discussing concerns with line managers, staff will be empowered to discuss concerns with appropriate 
leaders in the schools, colleges and other agencies where they are working. The SET has a positive history of 
participation and collaboration with our local safeguarding board MKSB and actively work with service users to shape 
and inform our practice and procedures
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P R O C E D U R E S

Whenever in doubt, employees and volunteers should contact the one of the designated safeguarding officers on the 
numbers below for advice and guidance.

Senior Safeguarding Manager -  John Cove

Designated Safeguarding Officer –  (Chief Executive) Maralyn Smith

Designated Safeguarding Officer 

If a child is in immediate danger or is at risk of harm, a referral should be made to MASH (Multi Agency Safeguarding 
Hub (MASH) at the Local Authority and/or the police immediately. Anyone can make a referral. Where referrals are not 
made by the designated safeguarding lead, the designated safeguarding lead should be informed as soon as possible 
that a referral has been made. The following table gives the telephone numbers staff should ring if they have concerns 
about a child in immediate danger or is at risk of harm:

If staff members have any concerns about a child (as opposed to a child being in immediate danger) they will need to 
decide what action to take. Where possible, there should be a conversation with the designated safeguarding lead to 
agree a course of action, although any staff member can make a referral to the MASH.

If anyone other than the designated safeguarding lead makes the referral, they should inform the designated 
safeguarding lead as soon as possible. The local authority should make a decision within one working day of a referral 
being made about what course of action they are taking and should let the referrer know the outcome. The designated 
lead should follow up on a referral should that information not be forthcoming.

If, after a referral, the child’s situation does not appear to be improving, the designated safeguarding lead (or the 
person who made the referral) should press for reconsideration to ensure their concerns have been addressed and, 
most importantly, that the individual’s situation improves. If any member of staff believes that any concerns are not 
being dealt with appropriately, they should follow the whistle blowing procedure which is detailed in the staff handbook. 
If you are unhappy with the outcome, or feel that your concern has not been taken seriously, you can contact the NSPCC 
Whistle blowing Advice Line on 0800 028 0285 or email our dedicated email safeguarding@mkdons.com

Milton  Keynes

MASH Team 01908 6253169/70 or Out of Hours 01908 265545

LADO 01908 254300

Police
999 for emergency where there is immediate risk 
of harm to a child or adult at risk 
101 for non-emergency calls

Adult Social Care (if your concern is about a Adult at Risk  01908 253772
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Actions where there are concerns about the conduct of a member of staff:

Please refer to the document: Dealing with allegations made against an employee/volunteer

ACTIONS WHERE THERE ARE CONCERNS ABOUT A CHILD:

T R A I N I N G

Basic training on this safeguarding policy and child protection procedures will be delivered to all staff at least once a 
year and all staff and volunteers are expected to undertake refresher training every three years to remain up to date 
with current legislation. All staff with responsibilities for recruitment are expected to attend Safer Recruitment training 
which is renewed every 3 years. Where staff are qualified teachers they complete PREVENT training as a statutory 
requirement.

All coaching staff will be required to hold an FA License which requires the holder to undertake safeguarding training.

Staff responsible for supporting staff and members with safeguarding concerns will also complete an advanced version 
of the child protection training to enhance their understanding of how to protect children and identify signs and 
symptoms of abuse.

All staff are encouraged to take advantage of the Milton Keynes Safeguarding Children’s Board training offer that can be 
found here: https://booking.mkscb.org/ 

B E H AV I O U R S

All adults involved in the SET will:

• Avoid spending time alone with one child/  away from others

Staff have concerns about the child

Referral not required. MK Dons SET takes  
relevant action possibly including early help  

and monitors
Referral made if concerns escalate

Designated safeguarding lead or staff makes  
referral to children’s social care  
(and calls police if appropraite

Within one working day, social worker makes decision about type of response required

Child in need of immediate  
protection referrer informed

Section 47 enquiries appropriate: 
referrer informed

Section 17 enquiries appropriate: 
referrer informed

No formal assessment 
appropriate: referrer informed

Next Actions

Appropriate actions taken by social 
worker, police or NSPCC

Identity child at risk or significant 
harm: possible child protection plan

Identify a child in need and offer 
appropriate support

MK Dons SET reviews how it can 
support & enable access to unveal 

services and other support

At all stages, staff should keep the child’s circumstances under review and re-refer if appropriate, to ensure the chil’s circumstances improve -  
the child’s best interests must always come first 

MK DONS SET ACTION OTHER AGENCY ACTION
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• Never take part in rough, physical or sexually –provocative games, including horse play.

• Never share a room with a child.

• Never allow or take part in any form of inappropriate touching

• Never allow children to use inappropriate language, always challenge this behaviour.

• Never make sexually suggestive comments in person by text phone or email to a child even in fun.

• Never use aggressive shouting to make a point or reduce a child to tears as a form of control.

• Never allow allegations made by a child to go unchallenged, unrecorded or not acted upon.

• Never do things of a personal nature for children that they can do for themselves.

• Never invite or allow children to your home or to stay with them at their home 

• Never accept bullying rule violations or the use of prohibited substances.

• Never offer under 18s any form of alcohol or illegal substances.

• Always consider how your behaviour might be perceived by others.

• Always consider how your behaviour puts you at risk of allegation.

• Never communicate with a child/ using personal social media

DATA  P R O T E C T I O N

We will follow the MK Dons SET Data Protection policy with regards to any information received from any individual, 
however if the information relates to child protection we will ensure this is stored in a secure manner. All information 
will be stored together in one place and any investigating body will have access to all information stored in order to 
support the investigation. Only persons involved in the investigation should handle this information. Details relating to 
safeguarding will not be stored on MK Dons SET’s CRM system, but a reference will be made on the CRM to the records/
correspondence which will be stored in an area of the K drive and in the case of hard copies in a lockable filing cabinet 
(Only the Designated officer or their deputies will have the keys for this). The CRM reference will include who within MK 
Dons SET to contact for details.

E Q UA L I T I E S

This policy should be read with MK Dons SET Equality and Diversity Policy and Equal Opportunity Policy. Equality is based 
on the idea of fairness whilst recognising that everyone is different, and diversity is about the ways in which people 
differ and about recognising that differences are a natural part of society. MK Dons SET expects that all trustees, staff 
and volunteers who come into

contact with children and young people  should treat them as individuals and make them feel respected and valued as 
an essential part of our commitment to safeguarding children, young people. 

R E V I E W  A N D  I M P R OV E  P R O C E S S 

This document will be reviewed annually or as legislative changes require. 
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A S S O C I AT E D  G U I DA N C E  A N D  P O L I C I E S

This policy is to be read and understood alongside the following guidance and policy documents that can be found on 
the shared drive or that can be provided to staff and volunteers on request:

GUIDANCE

•  Keeping Children Safe in Education (DFE Updated September 2018)

•  Protection of freedoms Act 2012

•  What to do about a child being abused 2015

•  Children’s Act 1989 and 2004

•  Education Act 2002

•  Counter Terrorism and Security Act 2015 

•  Recognition and Response – Children and Young People 

•  Recognition and Response – Adults at Risk 

•  Identifying Types of Abuse 

POLICIES

•  Safer Recruitment Policy

• Dealing with allegations against employees/volunteers 

• Female Genital Mutilation (FGM) Statement

• Prevent Strategy

• Child Sexual Exploitation Strategy o Modern day Slavery Statement

C O N TA C T  D E TA I L S

Designated Safeguarding Officer –  John Cove     01908 622950

Deputy designated officer –   Angela Novell     01908 622893 

Deputy designated officer –   Dean Dixon   07595409957 

Milton Keynes Dons FC           01908 622922  

Milton Keynes Dons Sport and Education Trust      01908 622888  

The Football Association/NSPCC Child Protection Officer    0800 800 5000  

For Deaf Users Text phone          0800 056 0566  
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